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Leading efforts to strengthen accessible and affordable quality early care and education by providing supports for families, communities and the workforce.

Fou n ded  in  19 74

For  50  yea r s , Ch ild  Car e  
Ser vices  Associa t ion  
(CCSA) h elp s  fam ilies , 
edu ca t es  t each er s , 
in for m s  p olicy an d  
su p p or t s  ch ild r en .



Leading efforts to strengthen accessible and affordable quality early care and education by providing supports for families, communities and the workforce.

Ou r  Vis ion

All ch ild r en  h ave 
equ it able  access  t o  
a ffor dable , h igh  qu a lit y 
ea r ly ca r e  an d  edu ca t ion  
t o  lay t h e  fou n da t ion  for  
su ccess fu l life  ou t com es .



Leading efforts to strengthen accessible and affordable quality early care and education by providing supports for families, communities and the workforce.

Ou r  Miss ion

CCSA leads  effor t s  t o  
s t r en gt h en  access ib le  
an d  a ffor dable  qu a lit y 
ea r ly ca r e  an d  edu ca t ion  
by p r ovid in g su p p or t s  
for  fam ilies , 
com m u n it ies  an d  t h e  
wor kfor ce .



Leading efforts to strengthen accessible and affordable quality early care and education by providing supports for families, communities and the workforce.

Ch ild  Ca r e  
Refer r a l Cen t r a l

We Can Help!
Because there is 

nothing more 
important than making 

the right decision.



Leading efforts to strengthen accessible and affordable quality early care and education by providing supports for families, communities and the workforce.

Access in g Ser vices



Leading efforts to strengthen accessible and affordable quality early care and education by providing supports for families, communities and the workforce.

Wh at  we do!
Give families the tools they need to be 
confident throughout the search 
process:

● Referral to programs
● Consumer Education

○ Child care options & types
○ Features of quality 
○ Licensing & Regulations
○ Star-rating
○ Compliance Histories
○ Financial Assistance 

Information
● Tips for Choosing 
● Complaint Reports
● Parent Education Packets

Serving over 2200 families and 2700 
children annually



Leading efforts to strengthen accessible and affordable quality early care and education by providing supports for families, communities and the workforce.

Child Care Scholarship 
Program Overview

Provides supports for 
families, by assisting low-
cost access to high quality 
child care for families 
living in Durham or Orange 
Counties or who are 
affiliated with the University 
of North Carolina at Chapel 
Hill.
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CCSA’s Child Care Scholarship Team
Team Dynamics:
● 88 years of combined services in Early 

Education
● Director

○ 23 years in Early Education
● Program Manager

○ Bilingual and 15 years in Early Education
● 6 Scholarship and Family Specialist III

○ 5 Bilingual Staff and 50 years combined 
in Early Education

Key CCSA Core Values:
● Service oriented and customer focused

○ Work diligently to best meet the family’s 
needs

● Committed to excellence, equity, and data
○ Work to overcome the impact of multi-

generational poverty and systemic 
racism.



Leading efforts to strengthen accessible and affordable quality early care and education by providing supports for families, communities and the workforce.

CCSA’s Scholarship 
program is 
supported through 
funding from:

● Durham County-Build Babies ARPA
● Durham’s Partnership for Children – a 

Smart Start Initiative
● University of North Carolina at Chapel Hill
● Ramsey Tremalgia Endowment Fund
● Town of Carrboro
● Town of Chapel Hill
● United Way of the Greater Triangle
● St. Thomas More Catholic Church
● Private Donations



Leading efforts to strengthen accessible and affordable quality early care and education by providing supports for families, communities and the workforce.

Child Care 
Scholarship Program
Orange County
Eligibility Criteria:
● Children birth to 12 years old
● Full-Time Eligibility

○ Employed a minimum of 30 
hours per week

○ Enrolled in school
○ Or combination of both

● UNC Affiliation
○ Student
○ Employee (not connected to 

hospital)
● Residency

○ Orange
○ Town of Carrboro/Chapel Hill
○ Any location for UNC 

Scholarship
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Child Care Scholarship Program
Income Eligibility
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July to December 2023
Orange County Scholarship

 Mid-Year Updates
Children Served:

● 47 children served
○ 46 Birth to 5 years
○ 1 School Age

● 5.0 Average star-rating of child 
care facilities used by children 
on scholarship

● 70% of children lived in  
Carrboro or Chapel Hill 

● 91% of families receiving 
scholarship assistance because 
of employment or training needs



Leading efforts to strengthen accessible and affordable quality early care and education by providing supports for families, communities and the workforce.

“This scholarship program really help me 
afford childcare for my children. I moved 
to North Carolina from Florida for a job 
opportunity and was shocked at how high 
childcare was here. I almost had to move 
back home because I could afford the 
childcare for 3 children. It wasn’t until I 
was introduced to this program and have 
been able to afford childcare and live 
happy here in North Carolina with my 
new employment. If it wasn’t for this 
scholarship program I would not be 
where I am today and I am very grateful 
for this program.”

— Recipient of CCSA’s Orange Regular Child Care 
Scholarship Services



Leading efforts to strengthen accessible and affordable quality early care and education by providing supports for families, communities and the workforce.

July to December 2023
UNC Scholarship

 Mid-Year Updates
Children Served:

● 43 children served
○ 41 Birth to 5 years
○ 2 School Age

● 4.9 Average star-rating of child 
care facilities used by children 
on scholarship

● Children lived in
○ Alamance
○ Chatham
○ Durham
○ Orange
○ Wake  
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Wor ds  fr om  UNC 
Sch ola r sh ip  Fam ilies

“The worry about 
affording better child care 
has lifted, and the 
scholarship serves as a 
beacon of support, 
alleviating previous 
concerns. Additionally, it 
has opened doors for m 
to pursue educational and 
career goals, offering 
relief from immediate 
financial stress while 
supporting long-term 
prospects.”

“The financial relief 
from the scholarship 
enabled us to save for 
the future, focus on 
work and studies, and 
spend quality time 
with our son.  This 
has allowed our son to 
attend a prestigious 5-
star program.”
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Lear n  m or e abou t  CCSA a t :
h t t p s :/ / www.ch ildca r eser vices .or g/

https://www.childcareservices.org/


Thank you for attending! 
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